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2.1 yuarRangnulsEaniamlun1suinenu

n1sUfUAnutuIrdanudAyegnede lnsdanansenuaenan1suuRaunssayana
LazeIAns FeesAnsnimanidliypainsiinansuuRanuniusedavsnn svdwalviosrnsiiusednsnin
Ae faty alanuninaidewasiana1siiieatesiuwnannsufuRnuliiussdnsamn

2.1.1 Uszgangnmlumsuinau

wnAanguiifinaniwseansamlunsufofeoulaeiiludusyndniwanisuiviny
(Performance) dwsuibosiiienfuussansamlunisuitfny (Efficiency) Taiiglsrumnedfny
ettt

Elmore Peterson and Grosvenor E. Plowman (1953) la na 128 9A7189u18993A1791
UszAnsamlunisusnisausiugsia Tuauminegegrawauliin nuneds msasdunuluniswde
waglumunungeg19ndne nu1ede AunINYeIN1THUTEanSna (Quality of effectiveness)
LAZAIUAIN130LUANTHER (Competence and capability) msm"wLﬁumumaﬁmﬁsﬁaﬁa“ﬁadﬂ
u‘diuawﬁmwaaamuu ﬂLWaam'ﬁaNamaummammﬂuﬂimmua ﬂmmwwmmma RVFETH
wazdunuiiosdian WiemilsiisanunisaiuasdoynitudunisGuiileg fudy wwianuAavasdiin
ﬂizammwmamuqsmiuwumamﬂsznau 4 Usens Ao Aunu (Cost) AMATM (Quality) USua
(Quantity) kaz35n15lunISHE" (Method)

Peter F. Drucker. (2010) Tiaanuvsng Usgansan 41 Usednsan fle anuaiuisalunis
Tim$wenslunssuaunsiasundasiioussagavaneesednislad

ANF Luadssa (2538) lanands Ysednianlidn daununesiuds udann uas
UsgAvsnm agusedvsnmiludaiinlivarsda auudinguszasdiidesnsiiansan fe

1) UsgAnsnmludfvesnszuaunisuims (Process) LA meviaudlduinsgiu
552 gndfes uarlfimadafiazmnuarieduninfu
2) UsgAvsamlufifvesnandnuazuadns oun mavihauidnuniw iinusglov

sedann Aanafls une UfTRnuidnddndiddensvinuuarliuimaduiinelavesgnd
VIBRITUUINS

finen vaiann (2552) nand Ussansnm neds Shnduiasieuliiiiunisidieudie
sgwihsmsufiRnumianhesemldiefidendsludmiunuftinuniminety q

auysal AasInsey (2553 ) na1711 UseansnmdinfiansananmsiuTeumeuseninmanin
Aldiuninensildly wiaiTouiisusening Output AU Input Ilunnsendunisiieliussg
Whvnevesesdnsuafildduiudluu oghils FroraFeudeuldvansdd wu Simaasugmanilag
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Lildifisaiosiuedraien winnedmdnensau q Aldlunszuruniswaniu 4 aae 1wy 1namse
fogav dAmenisuimsenafiansanananufimelavesaundnlussdnsieisnisuimsiievssq
Wiy San19EIaNe1afiasannkanIsazyioundu
Uy uEre1n (91909l WINSIAAN AW (2562)) aSu1831 Uszandaw (Efficiency)

wede nsruumMssunuitan s

1) Usendn (Economy) laun Ussudadumnu (Cost) Usendansneins (Resources)
wazUszundaiian (Time)

2) @Saviuauivuanan (Speed)

3) AN (Quality) I@aﬂmmwﬂgqmsmumsé?qLLGiﬁﬂ%’EJﬁWLSi’h (Input) 38 TngAv

q

:Jmm@aﬁﬁammmavmumimLuumu N52UIUNSHER (Process) iR waziinandn (Output) i
<

muu ﬂ’]iuﬂi‘”ﬂﬂﬁﬂ’w\ﬁ]ﬂ@]ENW"iﬂiiLHﬂi VIUNSANINIINIT Usenda 5iai52 llﬂ‘ENﬂ'TW GZNLUL!
ﬂsumumsmmumwwm

2.1.2 asAUsznavvaslsEansnwlunsvineu
aula Snwase (2552) nain ssAvsvnevvesUssansawluntsyaudised
1) osAUsznaunullady (Input)
1.1) Yadeuywd (Human) laun (1) A1deau (Manpower) (2) A314@18150
(Abilities) (3) Was (Energies) (4) AUABINT (Needs) (5) ANAIARITS (Expectations)
1.2) faduenainuywd (non-Human) léun (1) Fumu (Money) (2) 1a3asilo
130935 (Machines) (3) ¥an (Materials) (4) mAfA38n1s (Methods) (5) Au (Land)
2) 99AUIZNOUAIUNTZUIUNIT (Process)
2.1) Ms¥an1sesdns ldun (1) §alaseasie (2) Sadneninnisusuideu
(Dynamics) (3) N153LA37184 (Analysis) (4) n1sAImuaTngUssasd (5) N1SANUALNSAIENS
(Strategies) (6) N1sAmUAnNagMNS (Tactics)
2.2) m3dnszuudndulakarszuuteya laua (1) nssuiunsdnaula (2) n1sly
sTUUEsAUMANon13IANTS (Management Information System) (3) nsdnseuuatiuayy
2.3) N3N UkaEAIUAL LAk (1) N1599UHUENSA1EAS (Strategic Planning
Systems) (2) g‘dqumimqLLmuLLaﬁ'ﬁmi‘ﬁW (Planning Methods and Models) (3) N15319bNUIY
1A59715 (Project and Program Planning) (4) N133AszUUAIUANKALABNTIIMBIYIBAIUAN (Control
Systems and Cybernetics) (5) mﬁLm’wﬁﬂquLLazﬁﬂliLﬁuﬂszﬁw‘ﬁma (Cost-Benefit Analysis and
Effectiveness) (6) N15U3MsUAAINTLAEN1TUSEU (Human Systems Management Evaluation)
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umnUseina uazdadumssnssfuaussnuzaesmhsnuniadgliiiuszansnmnngstu tnefmun
Aovimivessemalng “Usemalnefannudfung Sads Ssdu ulssmaiiiamnudifenisiaun

AUUTVYIVRIATHFRANDLNE”
2.4.1 WmsnNen1TWAILESEUUTIUNT 4.0

= o a - ¢
YANANTIIUNINUTA Lwaﬂiﬂwu@%aﬂﬂiwwu

(Better Governance, Happier Citizens)

iwandvna:

isaulovnu

asio
udanssu

auwav
nnn1Addu

S:UUSTBNIS
Govilunwo
vovUs:uBU
na:gono
[5>ofla
daus:ssuitiu ddaaussonu:av
Augnaiv Usud nazAuae

A WIduddna

AN 2 S2UUTITAIT 4.0

(1) szuus19nsiilandrauazsdoulesdeiy (Open & Connected Government)

aeadinulamelysdalunisiau lnsyaraniguenatunsaidnfiedeyadiasveania
umsvideiinsuisthudeyadeiunasiunazamsadinuasaaeumsvihauld naonudan il
nalnveniadiudu 4 wu anaentu Mauszrday IEdwniidns wagloudienisiaiininig
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p3sfuAIURBINISTOsUTEITU (Personalized %30 Tailored Services) nipuTiag uIBALAZAIN
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Insdwvidledio

(3) videeuvesTgldnaussavsgaas vivasie (Smart & High-Performance Government)

Fowihauegumdsunisliami Inslinngianudssaiinnssumionnudaiisu
wazUszgndesdnmslunuuavanvividanldlunisneuldfulanuiinisiasuntasedadundu
Wioasrsnme Saudavguuazanuamisalunisaevaussiuaniunisaisng o leegieiunan
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(2) n1383579W3AN55Y (Innovation)

JunisfnAunazuaiam3snisnsenuinis (Solutions) vl 9 suazifianansgnuuniaa
(Big Impact) taufuussuazeanuuunslvuinsassuzuazulovisasisaglvannsanauland
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iihandldusmioasrsmnudlauasiinfisanuidnveaszamu (Empathize) thieyauniiasg
ety (Define) warldmnudnasassAfieasnslowds (deate) dmsuRmunduuuy (Prototype)
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N15U3N15 (Service Innovation) Ao uimnssufitunldWau waradamuailunuuinisnins
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ulsune (Policy/Outcome) LunsAniBandeuts ngvane wazngzdeulnl 4 Tiiuady wangaw
wazviunaanIun1sal
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3) mndudiva (Digitalization) annsldinaluladadsiaiionsdafudoyauas
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(Data-driven Improvement) Wi al¥nsuiisaivniuiasvindymegnsalvuuazuuugeegradu
seuu Nsnseduliiinn1saseuianssuauaunsafisudes (Benchmark) funseuiun1svinauves
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Engaged, Pay Attention to Details) LLazﬁwuﬂUajﬁgﬁﬁﬁm%ﬂmﬁ‘wﬁ 21 (21st Century Leadership)

8) HAdNS (Results) IINNITUTTANANINYNSA1ANTBIANTS (Organization) lud
miusiqwammqwﬁmam%ﬁuﬁ (Sector) aulugnisussanamuensmansyd (National Strategy)
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