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Certo (2003) #zrun1iHnausnindunzuiunmIvauIgmAINY 8
Vl%'wmmugwﬁtﬁalﬁtﬁu%mw 1WNIRVBINAANIW (Productivity) 289LARNT
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711 NaITTINME uazAmz (2544 619l 23700 ganad 2549) fuuns
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n13aanLUUNIIANaUIN
nsfneuuInAfdsz ninaluwaiasiie dalumsldiisuvesasdnis
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1) mMIAnsaMuaain13aLin (Need Assessment)
2) mIAnsANUdaIT89ANINT (Assessment of Employee Readiness)
3) 11T 3 mwumﬁauﬁ%damsﬁmf (Creation of Learning
Environment)
4) nmamwuuauwIn1In sy (Ensuring of Transfer of
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5) maRan3tmIinausu (Selection of Training Methods)
6) matszilunanisinausy (Evaluation of the Training Program)
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1) mIEnaNuaain13aLin (Conducing Need Assessment)
2) n13 $eanandenlunisiuniseusuvesyaains (Ensuring
Employees’ Readiness for Training)
3) M3 IUTIINAMNTSEU] (Creating a Learning Environment)
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